
TO: 


Charlie Iszarcl 
Amerada Hess Corp. 


Phone 

FaxPhone 732-750-7163 


CC: 


FROM: 


G. N. Kuruc, Jr. 

R. J. Reynolds Tobacco 
Company 

400 Raritan Center 
Parkway 

Edison , NJ 08837 


Phone 732-225-4774 
Fax Phone 732-417-9076 


REMARKS: □ Urgent g) For your review □ Reply ASAP □ Please Comment 

Stores with more than 24 Basic Facings 


Source: https://www.industrydocuments.ucsf.edu/docs/lxpnOOOO 


51851 7613 


SIS744B3 CHAIN NON COMPLIANCE REPORT 12/29/97 

FOR WEF.K - 52 BEGINNING 12/20/1997 
CHAIN: 03530304 HESS UPSTATE NY MART 


ACCOUNT 
ML TERR 


NAME_ 


MGR 

ADDRESS CONT 


130637/^HESS MART #32401' 
162302 MAIN ST 
NY [26 GLENS FALLS 

NY L2-ST01 


162320 01 


BALDWIN, LINDA A 


NON NON 

-C-O-N-T-R-A-C-T-- CMP CMP CALL 

TYPE PLAN UNIT UNIT CODE DATE STATUS 


PACK OUTLETL2G 
PK AC MAT L3G 
PK OUTLT EHMC 


1 17 12/23/97 WARNING 
1 17 12/23/97 WARNING 
1 17 12/23/97 WARNING 


12/23/97 


NOTES: 

basic display has 3 tiers of 10 packs for total of 

3 0 f a c in gs .— 12 - 5-97. ——- _____ 

-12- 23^lf/ : 7raAl N 


2 8 94 Ml HESS MART #3 
162302 MAIN STREET 
NY \ 16 S GLENS FALLS 
NY 1 


162320 



PACK OUTLETL2G 1 1 
PK AC MAT L3G 1 1 
PK OUTLT EHMC 1 1 


BALDWIN, LINDA A 


12/23/97 


7 12/23/97 WARNING 
4 12/23/97 WARNING 
7 12/23/97 WARNING 


NOTES: 

basic has 32 facings on back bar 12-2-97 
' 12-22-'9 / again ' ~ 


269850 UErSS MART #32463 
162605/345 CORNING RD 
NY £4 ELMIRA 

NY 14 9 01 


YES PACK OUTLETL2G 
YESS PK AC MAT L3G 
YES PK OUTLT EHMC 


162228 


156—JOHNSON, DAVID L 


12/26/97 


1 5 12/26/97 WARNING 

1 5 12/26/97 WARNING 

1 5 12/26/97 WARNING 


NOTES: 

basic display has been moved to back counter but still has 


"diu" to only "have 24 total basic t ace mg 
dave johnson 79456 12/26/97 11:47 am please advise of result 
and action plan thank you 


Source: https://www.industrydocuments.ucsf.edu/docs/lxpnOOOO 


51851 7614 




SIS744B3 CHAIN NON COMPLIANCE REPORT 12/29/97 

FOR WEEK - 52 BEGINNING 12/20/1997 
CHAIN: 03530308 HESS S FLA MART 


NON NON 

ACCOUNT MGR -C-0-N-T-R-A-C-T-- CMP CMP CALL 

ML TERR NAME & ANDRESS CONT TYPE PLAN UNIT UNIT CODE DATE STATUS 


063272 HESS MART #09287 
232805 900 E SAMPLE RD 

FL 22 POMPANO BEACH 

FL 33064 


YES PACK OUTLETL2G 
PK AC MAT L3G 
PK OUTLT EHMC 


1 16 12/22/97 WARNING 

1 1 12/22/97 

1 1 12/22/97 


232829 079434 WESLEY, USA M 


12/22/97 


NOTES: 

10-06-97 Display is blocked by candy,soccer ball. Left the m 
gr an N-C form w/the asst mgr. LW.11-21-97 Hess model toy 
truck was blocking the APD on the counter.Gave store anN-C 
form and removed the truck display. LW.12-05-97 Hess model 
toy truck still blocking the APD display. Gave an N-C form 
last month.Spoke to mgr jtbou t the truck" blocking the display 
and he s^id—that aoTspc^uitsAj; on the counter. LW. 

1 1 

l l 

1 1 


233 527’'-—C12_981_2_—MBHTCHIELLO, CARLA M 12/22/97 


3085^6 HESS MART #09271 
237502 1537 RIDGEWOOD AVE 

FI/ 12 HOLLY HILL 

FL 32117 


PACK OUTLETL2G 
PK AC MAT L3G 
PK OUTLT EHMC 


5 12/22/97 DELETED 
12/22/97 

7 12/22/97 WARNING 


NOTES: 

8- 26 displays moved to backbar. carla. 

9- 5 displays on backbar til new registers installed on 9-17. 
working with mgr on placement . cmm 

10- 2 mgr and marketing rep waiting for corporate decision 
on non self serve displays, still on backbar. cmm. 

10- 31 displays placed non-self service, cmm. 

11- 17 displays nss;basic display has 30 facings, cmm, 
i’a- 21 basic display nas 30 lacings, cmm. 

12- 1 displays still nsss^. basic has 30 facings, cmm. 
iv-22 displays nss;basic 'SQ facings. cmm 


756875 

HESS MART 9361 

\ YES 

PACK OUTLETL2G 

1 

1 

4 

12/22/97 WARNING 

233(502 

2675 W 

INTERNATIONA 

V yes 

PK 

AC MAT L3G 

1 

1 

4 

12/22/97 WARNING 


DAYTONA 

FL 

BEACH > 

3211> / 

/ YES 

PK 

OUTLT EHMC 

1 

1 

4 

12/22/97 WARNING 

233528 

'"1)80362 - 

GILLESPIE, 

TRACEY 

' M 


12/22/97 





NOTES: 

WE ARE AT A DISADVANTAGE IN THIS STORE FOR SIGNAGE. PM HAS 
9 PUMP TOPPERS WITH PRICING. 4 VERTICAL PRICE SIGNS ATTACHED 
TO POLES HOLDING UP CANOPY OVER PUMPS. 2 MARLBORO NEON SIGNS 
1 WINDOW PRICER SIGN. BASIC DISPLAY IN SELF SERVE POSITION 
ON FRONT COUNTER. WATERFALL CARTON DISPLAY. TG 12/22/97 
** CODES: 

0 CONTRACT IN COMPLIANCE AFTER PREVIOUS NON-COMPLIANCE RECORDED 

1 NON RJR PRODUCT ON DISPLAY 

2 NO DISPLAY 

3 INSUFFICIENT MERCHANDISE ON DISPLAY 

4 ADVERTISING REQUIREMENT NOT MET 

5 IMPROPER LOCATION 

6 DISPLAY OBSTRUCTED 

7 CONTRACT CANCELLED BY ACCOUNT 


Source: https://www.industrydocuments.ucsf.edu/docs/lxpn0000 


51851 7615 



TRANSMISSION VERIFICATION REPORT 


TIME 

NAME 

FAX 

TEL 


DATE,TIME 

FAX NO./NAME 

DURATION 

PAGE(S) 

RESULT 

MODE 


12/31 08:08 

7507163 

00 : 01:02 

03 

OK 

STANDARD 

ECM 


12/31/1997 08:09 
RJ REYNOLDS 
7324179076 
7322253785 


Source: https://www.industrydocuments.ucsf.edu/docs/lxpnOOOO 


51851 7616 






